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Biudzeting jstaiga, A. Gostauto g. 12, 01108 Vilnius, tel. (0 5) 211 3689, skvc.Irv.lt, el. p. skvc@skve.lt.
Duomenys kaupiami ir saugomi Juridiniy asmeny registre, kodas 111959192

Kauno kolegijai 2026-01-  Nr.
] 2025-05-30 Nr. 11-421

) SPRENDIMAS
DEL KRYPTIES IR PAKOPOS STUDIJU IVERTINIMO

Studijy kokybeés vertinimo centras (toliau — Centras), atsizvelgdamas j Jisy 2025 m. geguZzés
30 d. prasSyma Nr. 11-421 bei vadovaudamasis Studijy iSorinio vertinimo ir akreditavimo tvarkos
apraSo, vertinamyjy sri¢iy ir rodikliy® (toliau — Aprasas) II skyriumi bei Studijy krypéiy iSorinio
vertinimo metodikos? (toliau — Metodika) 111 skyriumi, atliko Kauno kolegijos vykdomy pirmosios
pakopos turizmo ir poilsio krypties studijy ekspertinj iSorinj vertinima.

Centras, vadovaudamasis eksperty parengtomis krypties studijy iSorinio vertinimo iSvadomis ir
atsizvelgdamas j Studijy vertinimo komisijos sitilyma, bei Apraso 12 punktu, priémeé sprendima dél
turizmo ir poilsio krypties studijy jvertinimo:

Numatomas sprendimas
del akreditavimo (pagal
Apra$o 26 punkta)

Bendras

Studijy kryptis Studijy pakopa ivertinimas (balais)

Akredituotina likusiam
terminui iki artimiausio
turizmo ir poilsio krypties
studijy vertinimo

Turizmas ir poilsis Pirmoji 27

Sprendimo motyvai yra i§déstyti §io sprendimo priede.

Nesutikdami su Siuo Centro sprendimu, Jiis turite teis¢, vadovaudamiesi Metodikos 56 punktu,
per 20 darbo dieny nuo sprendimo iSsiuntimo dienos pateikti apeliacija Studijy kokybés vertinimo
centro apeliacinei komisijai arba pateikti skundg Lietuvos Respublikos administraciniy byly teisenos
jstatymo nustatyta tvarka Lietuvos administraciniy gincy komisijai (buveinés adresas — A. Gostauto
g. 12-100, Vilnius), arba Vilniaus apygardos administraciniam teismui (buveinés adresas —
Zygimanty g. 2, Vilnius) per viena ménesj nuo $io sprendimo gavimo dienos.

Isigaliojus Siam sprendimui, Centras Teisés akty registre paskelbs jsakyma dél krypties ir
pakopos studijy akreditavimo.

Primename, kad, vadovaujantis Mokslo ir studijy jstatymo 47 straipsnio 2 dalimi ir Apraso 59
punktu, aukstoji mokykla turi viesai skelbti atlikto iSorinio vertinimo i§vadas ir sprendima dél studijy
krypties akreditavimo.

PRIDEDAMA:
1. Kauno kolegijos turizmo ir poilsio krypties studijy 2025 m. gruodzio 4 d. ekspertinio
vertinimo i§vady Nr. SV4-56 israsas angly kalba ir jo automatinis vertimas j lietuviy kalba, 24 lapai.

leva Zemaitaityté, tel. (0 5) 210 7725, leva.Zemaitaityte@skvc. It

! Patvirtintas Lietuvos Respublikos $vietimo, mokslo ir sporto ministro 2019 m. liepos 17 d. jsakymu Nr. V-835.
2 Patvirtinta Studijy kokybés vertinimo centro direktoriaus 2019 m. gruodZio 31 d. jsakymu Nr. V-149.
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STUDY PROGRAMMES IN THE FIELD

First cycle/LTQF 6

Title of the study programme Tourism and Hotel Management

State code 6531LX093

Type of study (college/university) College

Mode of study (full time/part time) and

nominal duration (in years) Full-time (3 years)

Workload in ECTS 180

Award (degree and/or professional Professional Bachelor in Business

qualification) Management

Language of instruction Lithuanian, English

Admission requirements Secondary education

First registration date 1/9/2000

Comments (including remarks on joint
or interdisciplinary nature of the -
programme, mode of provision)




ASSESSMENT IN POINTS BY CYCLE AND EVALUATION AREAS

The first cycle of the Tourism and leisure field of study is given a positive evaluation.

No. Evaluation Area Evalyatii)n
points
1. | Study aims, learning outcomes and curriculum 3
2. | Links between scientific (or artistic) research and higher education 4
3. | Student admission and support 4
4. Teaching and learning, student assessment, and graduate 4
employment
5. | Teaching staff 4
6. | Learning facilities and resources 4
7. | Quality assurance and public information 4
Total: 27

*1 (unsatisfactory) - the area does not meet the minimum requirements, there are substantial shortcomings that hinder the
implementation of the programmes in the field.

2 (satisfactory) - the area meets the minimum requirements, but there are substantial shortcomings that need to be
eliminated.

3 (good) - the area is being developed systematically, without any substantial shortcomings.

4 (very good) - the area is evaluated very well in the national context and internationally, without any shortcomings.

5 (exceptional) - the area is evaluated exceptionally well in the national context and internationally.



AREA 1: CONCLUSIONS

Satisfactory
-2
Meets the
requirements,
but there are
substantial
shortcomings to
be eliminated

Good - 3
Meets the
requirements,
but there are
shortcomings to
be eliminated

Very good -
4

Very well
nationally and
internationally

without any
shortcomings

Exceptional -
5
Exceptionally
well nationally
and
internationally
without any
shortcomings

X

Unsatisfactory
AREA 1 -1
Does not meet the
requirements
First cycle
COMMENDATIONS

1. The quality of the module descriptions, noting that they are well designed, comprehensive, and
reflect current developments and advanced knowledge relevant to the industry.

2. A comprehensive and flexible framework that enables students to effectively personalise their
learning pathways.

RECOMMENDATIONS

To address shortcomings

1. KK needs to undertake a review of the Programme Learning Outcomes for the THM

programme to ensure that all relevant abilities required by the Descriptor are explicitly
articulated in the revised version.

For further improvement

- None




AREA 2: CONCLUSIONS

Satisfactor Exceptional -
5 y Good - 3 Very good - p5
Unsatisfactory Meets the Meets the Ver4well Exceptionally
AREA 2 -1 requirements, requirements, nation);ll and well nationally
Does not meet the but there are but there are internati())/nall and
requirements substantial shortc_omlngs to without an Y internationally
shortcomings to be eliminated Any without any
o shortcomings i
be eliminated shortcomings
First cycle X

COMMENDATIONS

1. Alarge number of students are involved in preparing scientific articles and presenting results.
2. The KK ASSA Plan for 2024-2025 clearly defines the funding and the results to be achieved
over a two-year period for each research area.

RECOMMENDATIONS

To address shortcomings

- None

For further improvement

1. Strengthen cooperation with social partners in order to increase contract work orders in
practical research and student involvement in their implementation.

2. Strengthen data analytics skills in study courses with examples from practical research.

3. Purposefully continue and improve research in international projects specializing in hospitality.




AREA 3: CONCLUSIONS

Satisfactor Exceptional -
5 y Good - 3 Very good - p5
Unsatisfactory Meets the Meets the Ver4well Exceptionally
AREA 3 -1 requirements, requirements, nation)f;ll and well nationally
Does not meet the but there are but there are internati())/nall and
requirements substantial shortc_omlngs to without an Y internationally
shortcomings to be eliminated Any without any
o shortcomings i
be eliminated shortcomings
First cycle X

COMMENDATIONS

4,

Comprehensive support framework combining academic, financial, social, and psychological
assistance.

Significant progress in international mobility and partnership expansion since 2022.
Comprehensive student support ecosystem addressing academic, financial, and psychological
needs.

Proactive communication culture, ensuring every student is well-informed and supported.

RECOMMENDATIONS

To address shortcomings

None

For further improvement

Enhance the student selection process by further developing interview procedures to identify
and address potential deficiencies in English or Lithuanian language proficiency and basic
computer literacy skills.

Establish systematic performance indicators to monitor and evaluate the long-term impact of
student support services on retention, academic progression, and overall study success.
Expand and formalise digital mentoring and peer-support initiatives to promote personalised
learning pathways and strengthen student engagement throughout the study cycle.

Increase incoming mobility by expanding English-taught courses, offering integration
programmes, and improving visa support.

Strengthen domestic recruitment strategies, especially in light of declining applicant numbers
and changing state exam requirements.

Enhance systematic data tracking of dropout reasons and intervention effectiveness.
Increase the number of psychologists from 2 to at least 3—4 full-time equivalents (FTES), ideally
with one specialising in international student support and another trained in crisis intervention.



AREA 4: CONCLUSIONS

Satlsfz;ctory Cood - 3 Very good - Excepgonal -
Unsatisfactory Meets the Meets the v 4 I Exceptionally
AREA 4 -1 requirements, requirements, t_ery I\INe d well nationally
Does not meet the but there are but there are Fn?elfr?:tignaar;l and
requirements substantial shortcomings to ithout Y internationally
shortcomings to be eliminated without any without any
o shortcomings i
be eliminated shortcomings
First cycle X
COMMENDATIONS

1. Systematic and data-based monitoring of learning progress supported by digital platforms
(AIS, Moodle).

2. Excellent graduate employability results and effective integration of alumni and employer
feedback into programme development.

3. Strong institutional framework for academic integrity, ethics, tolerance, and non-discrimination.

4. Clear, accessible, and transparent system for managing student appeals and complaints.

RECOMMENDATIONS

To address shortcomings
- None

For further improvement

1. Develop a longitudinal graduate career monitoring system integrating quantitative data with
gualitative interviews to better assess employability trends.

2. Enhance student awareness of integrity and ethics through gamified training tools and
interactive workshops.

3. Continue strengthening the mechanisms for early academic risk detection to provide proactive
academic support.

4. Further standardise documentation of follow-up actions resulting from student feedback and
appeal resolutions.



AREA 5: CONCLUSIONS

Satisfactor Exceptional -
5 y Good - 3 Very good - p5
Unsatisfactory Meets the Meets the Ver4well Exceptionally
AREA 5 -1 requirements, requirements, nation);ll and well nationally
Does not meet the but there are but there are internati())/nall and
requirements substantial shortc_omlngs to without an Y internationally
shortcomings to be eliminated Any without any
o shortcomings i
be eliminated shortcomings
First cycle X

COMMENDATIONS

1. The teaching staff bring strong qualifications and rich professional experience, ensuring a high
level of academic and practical competence in delivering the programme.

2. KK maintains an appropriate balance between full-time and part-time staff, with a favourable
student-to-staff ratio that allows for effective supervision and individual student support.

3. The high level of staff participation and balanced incoming—outgoing exchanges reflect a
strong culture of internationalisation and collaboration, contributing to both staff development
and programme enrichment.

RECOMMENDATIONS

To address shortcomings

- None

For further improvement

1. KK should continue efforts to recruit and retain PhD-qualified staff, encourage doctoral studies
among existing lecturers.

2. KK should further leverage the results of academic mobility by systematically sharing best
practices and incorporating international experiences into curriculum development.




AREA 6: CONCLUSIONS

Satisfactor Exceptional -
5 y Good - 3 Very good - p5
Unsatisfactory Meets the Meets the Ver4well Exceptionally
AREA 6 -1 requirements, requirements, nation);ll and well nationally
Does not meet the but there are but there are internati())/nall and
requirements substantial shortc_omlngs to without an Y internationally
shortcomings to be eliminated Any without any
o shortcomings i
be eliminated shortcomings
First cycle X

COMMENDATIONS

1. Significant modernisation of physical and digital infrastructure since 2022, ensuring
contemporary and inclusive study environments.

2. Effective use of EU and institutional funds for continuous infrastructure development.

Integration of sustainability and accessibility principles into campus planning.

4. Comprehensive and well-coordinated monitoring of resource adequacy by the Strategic
Planning and Quality Management Unit.

w

RECOMMENDATIONS

To address shortcomings
- None

For further improvement

1. Develop performance indicators to regularly assess the impact of infrastructure and digital
tools on student learning outcomes.

2. Continue strengthening partnerships with tourism businesses for joint use of professional
environments (e.g., co-working spaces or labs), and improve internships and volunteering
activities.

3. Ongoing planning for the sustainable and efficient use of KK facilities should be guided by
evidence derived from regular data analysis and performance monitoring.

4. Systematically monitor students’ demand for extended library opening hours, including the
feasibility of providing 24/7 access to study facilities.



AREA 7: CONCLUSIONS

Satisfactor Exceptional -
5 y Good - 3 Very good - p5
Unsatisfactory Meets the Meets the Ver4well Exceptionally
AREA 7 -1 requirements, requirements, nation);ll and well nationally
Does not meet the but there are but there are internati())/nall and
requirements substantial shortc_omlngs to without an Y internationally
shortcomings to be eliminated Any without any
o shortcomings i
be eliminated shortcomings
First cycle X

COMMENDATIONS

1. Well-established and integrated internal quality assurance system consistent with ESG
principles.

2. Effective participation of all stakeholders—students, employers, and alumni—in QA and
programme improvement.

3. Transparent and bilingual (LT/EN) dissemination of study programme information and

evaluation results.

Systematic and responsive use of student feedback leading to tangible improvements.

5. Clear documentation and evidence-based management of the “Plan—Do—Check—Act” quality
cycle.

»

RECOMMENDATIONS

To address shortcomings
- None

For further improvement

1. Organise regular stakeholder meetings for aligning institutional goals with business sector
needs, promoting joint research initiatives and collaboration.



SUMMARY

The Panel extends its sincere appreciation to KK for the comprehensive and well-prepared SER, the
provision of additional documentation, and the professional organisation of the site visit. The Panel
particularly values the open, reflective, and constructive discussions held with the self-evaluation
team, teaching staff, students, alumni, and social partners, which enabled a thorough understanding
of the THM study field and its development since the previous evaluation in 2022.

Main Strengths

The Panel recognises that KK demonstrates a clear strategic vision and strong institutional
commitment to delivering practice-oriented, innovative, and socially responsible higher education in
tourism and leisure. The aims and learning outcomes of the THM programme are well aligned with
the institution’s mission, national priorities, and labour market needs. The inclusion of specialisations
in Tourism, Hotel, and Wellness & SPA Management ensures close correspondence with Lithuania’s
evolving tourism and hospitality sectors.

Curriculum design and delivery are coherent and systematically structured to ensure the achievement
of learning outcomes. The annual review process and active stakeholder involvement confirm that the
programme remains relevant, up to date, and responsive to societal and employer needs. The
integration of bilingual teaching, digitalisation, and sustainability principles supports both employability
and international competitiveness. Students also benefit from flexible learning pathways, including
personalised study plans, elective options, recognition of prior learning, and micro-credential initiatives
that encourage lifelong learning.

The learning environment and resources at KK have improved significantly since 2022. Investments
in modern facilities, digital platforms, and teaching technologies have resulted in an inclusive and
contemporary study environment. Resource allocation is data-driven and strategically managed, with
sustainability and accessibility effectively embedded into campus planning. The Strategic Planning
and Quality Management Unit ensures systematic monitoring and continuous improvement of
infrastructure adequacy.

The student support system is comprehensive and inclusive, offering academic, financial, social, and
psychological assistance. The institutional culture reflects strong care for student well-being,
supported by an effective digital communication framework and an expanding mobility network. The
Panel commends KK for its proactive approach to enhancing international mobility, building global
partnerships, and integrating student feedback into programme enhancement.

The academic staff are appropriately qualified, professionally experienced, and committed to student-
centred learning. The institution has made progress in increasing staff stability and participation in
international mobility programmes, thereby strengthening the programme’s international dimension.
Staff training and professional development activities are extensive and aligned with institutional
priorities, particularly in pedagogy and digital skills.

The quality assurance system is mature, participatory, and embedded in the institutional culture. It
ensures systematic data collection, stakeholder involvement, and continuous improvement. Student
feedback and external evaluations are effectively used to guide programme enhancement, while
transparent dissemination of quality information reinforces accountability and trust.

Shortcoming:



KK needs to undertake a review of the Programme Learning Outcomes for the THM programme to
ensure that all relevant abilities required by the Descriptor are explicitly articulated in the revised
version.

Areas for Further Improvement

While the Panel acknowledges the substantial progress achieved since the last review, several areas
warrant continued attention and further enhancement:

e Cooperation with social partners should be strengthened to increase applied research
opportunities, while study courses should further develop data analytics competencies and
deepen participation in international hospitality-focused research projects.

e The student selection process would benefit from more robust interview procedures and
expanded monitoring indicators, alongside enhanced digital mentoring, strengthened domestic
and incoming recruitment, improved dropout tracking, and increased psychological support
capacity.

¢ Graduate monitoring should evolve into a longitudinal system, and student awareness of
academic integrity and early academic risk detection should be further improved, with clearer
documentation of follow-up actions arising from feedback and appeals.

o Efforts should continue to recruit and retain more PhD-qualified staff and to ensure that
outcomes of academic mobility are more systematically shared and integrated into curriculum
development.

o KK should develop indicators to assess the impact of infrastructure on learning, strengthen
partnerships with tourism businesses for shared facilities, maintain evidence-based planning
of resources, and monitor demand for extended library opening hours.

o More regular stakeholder meetings would support better alignment of institutional goals with
sector needs and promote joint initiatives.

Overall Conclusion

In conclusion, the Panel finds that KK delivers a well-structured, relevant, and high-quality Tourism
and Leisure study programme. The institution has demonstrated a strong culture of reflection,
improvement, and stakeholder engagement. Substantial progress has been made in curriculum
design, student support, resource management, and quality assurance since 2022. The remaining
improvement areas relate mainly to enhancing systems already in place—ensuring that data use,
monitoring mechanisms, and student services continue to evolve in line with European good practice.

The Panel commends the dedication of KK’s leadership, academic staff, and students to maintaining
high standards of professional education and continuous development in the field of Tourism and
leisure.



Automatinis vertimas i$ angly kalbos
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STUDIJY PROGRAMUY DUOMENYS

Pirmoji pakopa/LTKS 6

Studijy programos pavadinimas

Valstybinis kodas

Studijy programos rasis

Studijy forma (nuolatiné/iStestine);
trukmé (metais

Studijy programos apimtis kreditais

Suteikiamas laipsnis ir (ar) profesiné
kvalifikacija

Studijy vykdymo kalba
Priémimo reikalavimai
Studijy programos jregistravimo data

Kita informacija (jungtiné/dviejy
krypCiy/tar, [ i

Turizmas ir vieSbuéiy vadyba

6531LX093

Koleginés studijos

Nuolatiné (3 metai)

180

Verslo vadybos profesinis bakalauras

Lietuviy, angly

Vidurinis iSsilavinimas

2000-09-01




VERTINIMAS BALAIS PAGAL PAKOPA IR VERTINIMO
SRITIS

Pirmosios pakopos turizmo ir poilsio krypties studijos vertinamos teigiamai.

Nr. Vertinimo sritis Balai*
1. | Studijy tikslai, rezultatai ir turinys 3
2. | Mokslo (meno) ir studijy veiklos sgsajos 4
3. | Studenty priémimas ir parama 4
4. | Studijavimas, studijy pasiekimais ir absolventy uzimtumas 4
5. | Déstytojai 4
6. | Studijy materialieji iStekliai 4
7. | Studijy kokybés valdymas ir vieSinimas 4

IS viso: 27

* 1 (nepatenkinamai) - sritis netenkina minimaliy reikalavimy, yra esminiy trikumuy, dél kuriy krypties studijos negali bati
vykdomos.

2 (patenkinamai) - sritis tenkina minimalius reikalavimus, yra esminiy trakumy, kuriuos batina pasalinti.

3 (gerai) - sritis plétojama sistemiskai, be esminiy trikumy.

4 (labai gerai) - sritis vertinama labai gerai nacionaliniame kontekste ir tarptautinéje erdvéje, be jokiy trikumy.

5 (puikiai) - sritis vertinama i$skirtinai gerai nacionaliniame kontekste ir tarptautinéje erdvéje.



VERTINAMOJI SRITIS NR. 1: ISVADOS

Patenkinamai . . .
0 Gerai - 3 Labai gerai Puikiai - 5
Nepatenkinamai Atitinka ~|'(A‘t;tm-ka -4 Ypag gerai
VERTINAMOJI -1 reikalavimus, retlagi:xlmr:s, La_ba| ?_efa'. nacionaliniu ir
SRITISNR. 1 Neatitinka taciau yra trl]kuni/q n?acrlogal:;inr:iuulr tarptautiniu
reikalavimy esminiy trikumuy, kuriuos bGt}na | ptau lygmeniu, be
: i out ygmeniu, be iokiu trak
kuriuos batina salint O jokiy trikumy
pasalinti pasalint jokiy trakumy
Pirmoji
X
pakopa

PAGIRTINI ASPEKTAI
1. Studijy moduliy aprasy kokybé — jie yra gerai parengti, iSsamis ir atspindi aktualias sektoriaus
tendencijas bei pazangias, Siuolaikinius poreikius atitinkancias Zinias.
2. I8sami ir lanksti sistema, leidZianti studentams veiksmingai individualizuoti savo mokymaosi
badus.
REKOMENDACIJOS

Trokumams Salinti

1. KKturiperziaréti TVV programos studijy rezultatus, kad uZtikrinty, jog visi atitinkami gebéjimai,
kuriy reikalauja apra$as, baty aiskiai iSdéstyti pataisytoje versijoje.

Tolesniam tobuléjimui

-  Néra



VERTINAMOJI SRITIS NR. 2: ISVADOS

Patenkinamai . . .
0 Gerai - 3 Labai gerai Puikiai - 5
Nepatenkinamai Aditinka .If‘tl't'“.ka -4 Ypaé gerai
VERTINAMOJI -1 reikalavimus, retlagi:xlmr:s, La_ba| ?_efa'. nacionaliniu ir
SRITIS NR. 2 Neatitinka taciau yra trl]kuni/q n?acrlogal:;inr:iuulr tarptautiniu
reikalavimy esminiy trikumuy, kuriuos bGt,ina | ptau lygmeniu, be
: i out ygmeniu, be iokiu trak
kuriuos batina salint O jokiy trikumy
pasalinti pasalinu jokiy trikumy
Pirmoji X
pakopa

PAGIRTINI ASPEKTAI

1. Daug studenty dalyvauja rengiant mokslinius straipsnius ir pristatant rezultatus.

2. KK ASSA 2024-2025 m. plane aiskiai apibréztas kiekvienos moksliniy tyrimy srities
finansavimas ir rezultatai, kurie turi biti pasiekti per dvejy mety laikotarpj.

REKOMENDACIJOS

Trakumams Salinti

- Néra

Tolesniam tobuléjimui

1. Stiprinti bendradarbiavimg su socialiniais partneriais, siekiant padidinti uzsakomuyjy darby
apimtj taikomuyjy tyrimy srityje ir studenty jtraukimg j jy jgyvendinima.

2. Stiprinti duomeny analizés kompetencijas studijy dalykuose, pasitelkiant praktiniy tyrimy
pavyzdzius.

3. Kryptingai testi ir plétoti mokslinius tyrimus tarptautiniuose projektuose, specializuotuose
svetingumo srityje.



VERTINAMOJI SRITIS NR. 3: ISVADOS

Patenkinamai . . .
0 Gerai - 3 Labai gerai Puikiai - 5
Nepatenkinamai Aditinka .If‘tl't'“.ka -4 Ypaé gerai
VERTINAMOJI -1 reikalavimus, retlagi:l\jlmr:s, La_bal ?_efa'_ nacionaliniu ir
SRITIS NR. 3 Neatitinka taciau yra trl]kuni/q n?;rlotrj':lal:;inr:iuulr tarptautiniu
reikalavimy esminiy trikumuy, kuriuos bGt,ina | ptau lygmeniu, be
: i out ygmeniu, be iokiu trak
kuriuos batina salint O jokiy trikumy
pasalinti pasalinu jokiy trikumy
Pirmoji X
pakopa

PAGIRTINI ASPEKTAI

VisapusiSka paramos sistema, apimanti akademine, finansine, socialine ir psichologine
pagalba.

Reik8minga paZanga tarptautinio mobilumo ir partnerystés plétros srityje nuo 2022 m.
VisapusiSka studenty paramos ekosistema, tenkinanti akademinius, finansinius ir
psichologinius poreikius.

Proaktyvi bendravimo kultdra, uztikrinanti, kad kiekvienas studentas baty gerai informuotas ir
palaikomas.

REKOMENDACIJOS

Trokumams Salinti

Néra

Tolesniam tobuléjimui

1.

Tobulinti studenty atrankos procesg toliau pléetojant pokalbiy procediras, siekiant nustatyti ir
Salinti galimus angly ar lietuviy kalbos mokéjimo ir pagrindiniy kompiuterinio rastingumo
jgudziy trikumus.

2. Nustatyti sisteminius veiklos rodiklius, skirtus stebéti ir jvertinti ilgalaikj studenty paramos
paslaugy poveikj iSlaikymui, akademinei paZzangai ir bendrai studijy sékmei.
3. ISplésti ir formalizuoti skaitmeninés mentorystés ir tarpusavio paramos iniciatyvas, siekiant

skatinti individualizuotus mokymosi budus ir stiprinti studenty jsitraukima per visas studijas.
Didinti atvykstamajj judumag plecCiant angly kalbos kursus, sitlant integracijos programas ir
gerinant vizy iSdavima.

Stiprinti vidaus jdarbinimo strategijas, ypac atsizvelgiant | mazéjantj kandidaty skaiciy ir
besikeiCiancCius valstybiniy egzaminy reikalavimus.

Gerinti sistemingg duomeny apie studijy nutraukimo priezastis ir intervencijos veiksmingumg
stebéjima.

Padidinti psichology skaiciy nuo 2 iki bent 3-4 pilno etato ekvivalenty (FTE), pageidautina, kad
vienas specializuotysi tarptautiniy studenty konsultavime, o kitas turéty pasirengimag kriziy
intervencijos srityje.



VERTINAMOJI SRITIS NR. 4: ISVADOS

Paten_kfznamal Gerai - 3 Labai gerai Puikiai - 5
Nepatenkinamai Aditinka Alitinka -4 Ypaé gerai
VERTINAMOJI -1 reikalavimus reikalavimus, Labai gerai nacionaliniu ir
SRITIS NR. 4 Neatitinka tatiau yra epaa | naclonaliniu it garptayiniy
) ; . aciau y trakumy, tarptautiniu :
reikalavimy esminiy trikumy, | iy . lygmeniu, be
. o uriuos butina lygmeniu, be i)
kuriuos batina Zalint: O jokiy trikumy
pasalinti pasalinti jokiy trakumy
Pirmoji X
pakopa

PAGIRTINI ASPEKTAI

1. Sisteminga ir duomenimis pagrjsta mokymosi pazangos stebésena, palaikoma skaitmeniniy
platformy (AIS, Moodle).

2. Puikds absolventy jsidarbinimo rezultatai ir efektyvus alumny ir darbdaviy grjiztamojo rysio
integravimas j programos karimag.

3. Tvirta instituciné akademinio sgZiningumo, etikos, tolerancijos ir nediskriminavimo sistema.

4. Aiski, prieinama ir skaidri studenty apeliacijy ir skundy valdymo sistema.

REKOMENDACIJOS
Trokumams Salinti

- Néra
Tolesniam tobuléjimui

1. Sukurtiilgalaike absolventy karjeros stebésenos sistema, integruojanciag kiekybinius duomenis
su kokybiniais interviu, siekiant geriau vertinti jsidarbinamumo tendencijas.

2. Didinti studenty sgmoningumg akademinio sgZiningumo ir etikos klausimais, pasitelkiant
zaidybinio mokymo priemones ir interaktyvius seminarus.

3. Toliau stiprinti ankstyvo akademinés rizikos nustatymo mechanizmus, siekiant uztikrinti
proaktyvig akademine pagalba.

4. Toliau standartizuoti dokumentavimg veiksmy, kuriy imamasi atsizvelgiant | studenty
griztamajj ry§j ir apeliaciniy skundy nagrinéjimo sprendimus.



VERTINAMOJI SRITIS NR. 5: ISVADOS

Paten_kfznamal Gerai - 3 Labai gerai Puikiai - 5
Nepatenkinamai Aditinka Alitinka -4 Ypaé gerai
VERTINAMOJI -1 reikalavimus reikalavimus, Labai gerai nacionaliniu ir
SRITIS NR. 5 Neatitinka tatiau yra epaa | naclonaliniu it garptayiniy
) ; . aciau y trakumy, tarptautiniu :
reikalavimy esminiy trikumy, | iy . lygmeniu, be
. o uriuos butina lygmeniu, be i)
kuriuos batina Zalint: O jokiy trikumy
pasalinti pasalinti jokiy trakumy
Pirmoji X
pakopa

PAGIRTINI ASPEKTAI

1. Deéstytojai turi aukstg kvalifikacijg ir didele profesine patirtj, uztikrinancig aukstg akademinés ir
praktinés kompetencijos lygj vykdant programa.

2. KK i8laiko tinkamg pusiausvyrg tarp pilnu etatu ir ne pilnu etatu dirbancio personalo, su
palankiu studenty ir darbuotojy santykiu, kuris leidzia veiksmingai prizidréti ir individualig
pagalbg studentams.

3. Didelis personalo dalyvavimas ir subalansuoti atvykstamieji ir iSvykstantys mainai atspindi
stiprig tarptautiSkumo ir bendradarbiavimo kultrg, prisidedancig prie personalo tobulinimo ir
programos praturtinimo.

REKOMENDACIJOS
Trokumams Salinti
- Néra
Tolesniam tobuléjimui
1. KK turéty toliau stengtis jdarbinti ir iSlaikyti daktaro laipsnj turinCius darbuotojus, skatinti
doktorantiros studijas tarp esamy déstytojuy.

2. KK turéty toliau panaudoti akademinio mobilumo rezultatus, sistemingai dalijantis gergja
patirtimi ir jtraukiant tarptautine patirtj j studijy programy rengima.



VERTINAMOJI SRITIS NR. 6: ISVADOS

Patenkinamai . . .
0 Gerai - 3 Labai gerai Puikiai - 5
Nepatenkinamai Aditinka .If‘tl't'“.ka -4 Ypaé gerai
VERTINAMOJI -1 reikalavimus, retlagi:l\jlmr:s, La_bal ?_efa'_ nacionaliniu ir
SRITIS NR. 6 Neatitinka taciau yra trl]kuni/q n?:rlogal:;inr:iuulr tarptautiniu
reikalavimy esminiy trikumuy, kuriuos bGt,ina | ptau lygmeniu, be
: i out ygmeniu, be iokiu trak
kuriuos batina salint O jokiy trikumy
pasalinti pasalinu jokiy trikumy
Pirmoji X
pakopa

PAGIRTINI ASPEKTAI

1. Nuo 2022 m. reikSmingai modernizuota fiziné ir skaitmeniné infrastruktira, uztikrinant
Siuolaikiska ir jtraukig studijy aplinka.

2. Efektyvus ES ir instituciniy 1éSy panaudojimas nuolatinei infrastruktdros plétrai.

Tvarumo ir prieinamumo principy integravimas j studenty miestelio planavima.

4. 18sami ir gerai koordinuota Strateginio planavimo ir kokybés valdymo skyriaus vykdoma
iStekliy pakankamumo stebésena.

w

REKOMENDACIJOS

Trdkumams pasalinti
- Néra

Tolesniam tobuléjimui

1. Parengti veiklos rodiklius, kad baty galima reguliariai vertinti infrastruktdros ir skaitmeniniy
priemoniy poveikj studenty studijy rezultatams.

2. Toliau stiprinti partneryste su turizmo jmonémis, kad bty galima bendrai naudotis profesine
aplinka (pvz., bendradarbiavimo erdvémis ar laboratorijomis), gerinti stazuotes ir savanoriskg
veikla.

3. Nuolatinis tvaraus ir efektyvaus KK jrenginiy naudojimo planavimas turéty bati grindziamas
jrodymais, gautais i$ reguliarios duomeny analizés ir veiklos stebésenos.

4. Sistemingai stebéti studenty poreikj pailginti bibliotekos darbo laikg, jskaitant galimybe suteikti
24 valandas per parg, 7 dienas per savaite prieigg prie studijy patalpy.



VERTINAMOJI SRITIS NR. 7: ISVADOS

Paten_kfznamal Gerai - 3 Labai gerai Puikiai - 5
Nepatenkinamai Aditinka Alitinka -4 Ypaé gerai
VERTINAMOJI -1 reikalavimus reikalavimus, Labai gerai | acionaliniu ir
SRITIS NR. 7 Neatitinka tatiau yra epaa | naclonaliniu it garptayiniy
) ; . aciau y trakumy, tarptautiniu :
reikalavimy esminiy trikumy, | iy . lygmeniu, be
. o uriuos butina lygmeniu, be i)
kuriuos batina Zalint: O jokiy trikumy
pasalinti pasalinti jokiy trakumy
Pirmoji X
pakopa

PAGIRTINI ASPEKTAI

1. Nusistovéjusi ir integruota vidiné kokybés uztikrinimo sistema, atitinkanti ESG principus.
2. Veiksmingas visy suinteresuotyjy Saliy — studenty, darbdaviy ir absolventy — dalyvavimas

kokybés uztikrinimo ir programos tobulinime.
3. Skaidri ir dvikalbé (LT/EN) studijy programos informacijos ir vertinimo rezultaty sklaida.

4. Sistemingas ir operatyvus studenty grjztamojo ry8io naudojimas, vedantis prie ap&iuopiamy
patobulinimy.
5. AiSki dokumentacija ir jrodymais pagrjstas kokybés ciklo "Planuok, daryk, tikrink, veik"
valdymas.
REKOMENDACIJOS
Trokumams pasalinti
- Néra

Tolesniam tobuléjimui

1. Organizuoti reguliarius suinteresuotyjy Saliy susitikimus, siekiant suderinti institucinius tikslus
su verslo sektoriaus poreikiais, skatinti bendras moksliniy tyrimy iniciatyvas ir
bendradarbiavima.



SANTRAUKA

Eksperty grupé nuosirdziai dékoja KK uz iSsamy ir gerai parengtg savianalizés suvestine, papildomy
dokumenty pateikimg ir profesionaly apsilankymo vietoje organizavima. Grupé ypac vertina atviras,
reflektyvias ir konstruktyvias diskusijas su jsivertinimo komanda, déstytojais, studentais, alumnais ir
socialiniais partneriais, kurios leido iSsamiai suprasti studijy kryptj ir jos raidg nuo ankstesnio vertinimo
2022 m.

Pagrindinés stipriosios pusés

Grupé pripazjsta, kad KK demonstruoja aiskig strategine vizijg ir tvirtg institucinj jsipareigojimg teikti j
praktikg orientuotg, novatoriskg ir socialiai atsakingg auks$tgjj mokslg turizmo ir poilsio srityse. TVV
programos tikslai ir studijy rezultatai yra gerai suderinti su institucijos misija, nacionaliniais prioritetais
ir darbo rinkos poreikiais. Turizmo, viesbuciy ir sveikatingumo ir SPA vadybos specializacijy
jtraukimas uztikrina glaudy ry3j su besivystandiais Lietuvos turizmo ir svetingumo sektoriais.

Studijy programos turinys ir jo jgyvendinimas yra nuoseklUs ir sistemiskai struktdruoti taip, kad buty
uztikrintas numatyty studijy rezultaty pasiekimas. Kasmetinis perzidros procesas ir aktyvus
suinteresuotyjy Saliy jsitraukimas patvirtina, kad programa iSlieka aktuali, atnaujinta ir atliepianti
visuomenés bei darbdaviy poreikius. Dvikalbio déstymo, skaitmenizacijos ir tvarumo principy
integravimas prisideda tiek prie absolventy jsidarbinamumo, tiek prie tarptautinio konkurencingumo.
Studentams taip pat sudaromos lanksc¢ios mokymosi galimybés, jskaitant individualizuotus studijy
planus, pasirenkamuosius dalykus, ankstesniy mokymosi pasiekimy pripazinimg ir mikrokredencialy
iniciatyvas, skatinancias mokymasi visg gyvenima.

Nuo 2022 m. KK mokymosi aplinka ir iStekliai Zymiai pageréjo. Investicijos | modernias patalpas,
skaitmenines platformas ir mokymo technologijas Iémé jtraukig ir Siuolaikiska studijy aplinka. 1Stekliy
paskirstymas yra pagrjstas duomenimis ir strategidkai valdomas, o tvarumas ir prieinamumas
veiksmingai jtraukiami j miestelio planavimg. Strateginio planavimo ir kokybés valdymo skyrius
uztikrina sistemingg infrastruktiros adekvatumo stebéseng ir nuolatinj gerinima.

Studenty paramos sistema yra visapusiSka ir jtrauki, siGlanti akademine, finansine, socialine ir
psichologine pagalba. Instituciné kultlira atspindi didelj rdpinimasi studenty gerove, paremtg
veiksminga skaitmeninés komunikacijos sistema ir besiple€ianciu mobilumo tinklu. Grupé giria KK uz
aktyvy pozidrj j tarptautinio mobilumo didinimg, globaliy partnerysc&iy kirimg ir studenty grjztamojo
rySio integravimg j programos tobulinima.

Akademinis personalas yra tinkamai kvalifikuotas, turi reikSmingos profesinés patirties ir yra
jsipareigojes studenty poreikius atitinkaniam mokymuisi. Institucija padaré pazangg didindama
akademinio personalo stabilumg ir dalyvavimg tarptautinio mobilumo programose, taip stiprindama
studijy programos tarptautinj matmenj. Déstytojy mokymai ir profesinio tobuléjimo veiklos yra placios
apimties ir suderintos su instituciniais prioritetais, ypaC pedagogikos ir skaitmeniniy kompetencijy
srityse.

Kokybés uztikrinimo sistema yra brandi, dalyvaujanti ir integruota j institucine kultdra. Tai uztikrina
sistemingg duomeny rinkimg, suinteresuotyjy Saliy jtraukimg ir nuolatinj tobuléjimg. Studenty
atsiliepimai ir iSoriniai vertinimai veiksmingai naudojami tobulinant programa, o skaidri kokybiSkos
informacijos sklaida stiprina atskaitomybe ir pasitikéjima.

Trukumas:



KK turi perziaréti TVV programos studijy rezultatus, kad uZtikrinty, jog visi atitinkami gebéjimai, kuriy
reikalauja aprasas, bty aiSkiai iSdéstyti pataisytoje versijoje.

Tolesnio tobulinimo sritys

Nors eksperty grupé pripaZjsta didele pazangg, padarytg po paskutinés perzitros, kelioms sritims
reikia nuolatinio démesio ir tolesnio tobulinimo:

e Siekiant didinti taikomyjy moksliniy tyrimy galimybes, turéty bdti stiprinamas
bendradarbiavimas su socialiniais partneriais, o studijy dalykuose turéty biti toliau plétojamos
duomeny analitikos kompetencijos ir aktyviau dalyvaujama tarptautiniuose svetingumo
moksliniy tyrimy projektuose.

o Studenty atrankos procesui blaty naudingos grieztesnés pokalbiy procediros ir iSplésti
stebésenos rodikliai, taip pat patobulinta skaitmeniné mentorysté, sustiprintas jdarbinimas
Salies viduje ir atvykstantiems, patobulintas studijy nebaigusiy asmeny stebéjimas ir didesni
psichologinés paramos pajégumai.

o Absolventy stebéjimas turéty tapti iSilgine sistema, o studenty informuotumas apie akademinj
sgzininguma ir ankstyvg akademinés rizikos nustatymg turéety bati toliau gerinamas, aiskiau
dokumentuojant tolesnius veiksmus, kylan€ius i$ griztamojo rySio ir apeliacijy.

o Reikéty toliau stengtis jdarbinti ir iSlaikyti daugiau daktaro laipsnj turin€iy darbuotojy ir
uztikrinti, kad akademinio mobilumo rezultatais baty sistemingiau dalijamasi ir jie baty
integruoti j studijy programy rengima.

o KK turéty parengti rodiklius, skirtus jvertinti infrastruktiros poveikj mokymuisi, stiprinti
partneryste su turizmo jmonémis dél bendry patalpy, palaikyti jrodymais pagrjstg istekliy
planavimg ir stebéti pailginty biblioteky darbo valandy paklausa.

e Reguliaresni suinteresuotyjy subjekty susitikimai padéty geriau suderinti institucinius tikslus
su sektoriaus poreikiais ir skatinti bendras iniciatyvas.

Apibendrinimas

Apibendrinant ekspertai mano, kad KK teikia gerai struktdrizuotg, aktualig ir aukstos kokybés turizmo
ir poilsio studijy programa. Institucija pademonstravo stiprig apmastymuy, tobulinimo ir suinteresuotyjy
Saliy jtraukimo kultlrg. Nuo 2022 m. padaryta didelé pazanga studijy programy kdrimo, paramos
studentams, iStekliy valdymo ir kokybes uztikrinimo srityse. Likusios tobulinimo sritys daugiausia
susijusios su jau esamy sistemy tobulinimu, uztikrinant, kad duomeny naudojimas, stebésenos
mechanizmai ir studenty paslaugos toliau tobuléty pagal Europos gerajg praktika.

Eksperty grupé giria KK vadovybés, akademinio personalo ir studenty atsidavimg iSlaikyti aukstus
profesinio mokymo standartus ir nuolatinj tobuléjimg turizmo ir poilsio srityje.

Vertimas atliktas naudojant automatinio vertinimo programa.
Kilus abejonéms dél vertimo tikslumo, vadovautis iSvadomis originalo kalba.



